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3.6 | HMAEBERRG AR

HERSAES

After-sale Service Agreement
BHOAR, WDEHAWatersRIEFN—R, RIHERREAN LD EHRALENRE

Dear users, welcome to be a member of Waters family. It is an honor for us to provide you with
our high-quality service.

EXFwaters &)

About Waters Corporation

Waters AB)HEMUTFEENDEEEN, E—RIFAFSAE. SBESHER, |

FIRIRES. REEE. HEIREEDERARVBAMRT RHOMNE. Waters—
BUSHBEEFEEEIMEASWRRNRE, BIIFATRAF MR, RRERD
FRANMESOE, THTWEESHOMIBINEY, BT WatersfESHRNMS

e, BIZs0 BER, EA—RINERSIRYE, TEEENEELIRRESHRGR
AREOFOIEFNCIETE, Waters BB ARNEARLAN, LEERERRGEAEP

RN ENE T FARIFE

Headquartered in Massachusetts, Waters Corporation is a supplier of integrated solutions for
sample preparation, chromatography columns and chemistry products, reagents and standard
samples, liquid chromatography, mass spectrometry and laboratory informatics management
systems. Committed to the mission of assisting customers to achieve successful business, Waters
has established its leadership in the analytical industry by gaining insight into customers’

requirements, driving reform and innovation to analytical technologies, which have revolutionary

aﬁ mana

and cutting-edge M5 systems. Levering ground-breaking, effective tech :fé‘gles andr ated
g es r |ts c |ents

= ThrTRD
Waters/ABHES BRI s000BMRA T, BAIR TRITIIRS FIRI o&%\z,éwarérs
BREONE ISR, HEPRHTEERRARREEE FIRE AN
WatersTErREEAMNEARER, 3. His IN. gEBRES gGo0E, £2E
FEHLSREHRSEEERS PO, PRPIREES ERENRS.

Waters Corporation employs more than 5,000 employees worldwide. With an average service

experience of nearly 10 years, these employees are critical to Waters’ ability to introduce
innovative products, provide customers with integrated laboratory solutions and help them

become successful business. In China, Waters maintains a workforce

22 m ok 31 W



of approximately 400 persons in its Beijing, Shanghai, Guangzhou, Chengdu and Hong Kong
branches and after-sale service centers in most of the provincial capitals and major cities to provide

its clients with the most convenient service.

EXFTBwWatersNEZIFAEE, SUENIGEHAIMRILE http://www.waters.com/cn,

For more information about Waters, please visit http://www.waters.com/cn.

XKFmS

About Business

WatersiS B8 2N EREHRHHIERSTHESEEXNHIESER. SIEEMIE.
K. WEERE.

Waters Business Department can provide you with any business information and updates
necessary for the signing of sales contracts, including information about letters of credit (L/C),

payment and freight.

Watersf 5550 JHUBAER AL
EBiE . 021-61562665/61562663/61562659 {£E: 021-68794588

You may contact Waters Business Department at:
Tel: 021-61562665/61562663/61562659; fax: 021-68794588

EERS

After-sale Service

Waters2ERE— LIRS XITTES SHAVEFIRSS. KA. FaAHR. HILR
Watersi GalR /R AL HARPE A IR SR AN NER 1 BE.

Waters provides consistent service across the world, including excellent after-sale service,
technical support, product upgrade, training and Waters Quality Parts to ensure best

instrument performance delivered to our customers.

Waters3fi AR TI2ITRETEAE/IERAER, (ETBwaters 2EHERIRS BFAMEA
TR R A RS RRSERIL. FEZFIBNIRISFHREEns
TBHLITRGEIAIL.

BNBEEEAN. SEUNETTRESIERRIEER ) {RERS T+
ERF, VI EEE. SRR, RiaeiE, \REPsL] /;J; RRGESE
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FESHRASHEE TEME10EL ERNTIEERE, (hilFREREFFEBEHAIR,
BENS RSN IR TR AT IS (NS THERTIE). IRESEIe AR, FlErEaZNEX,
We maintain a huge service team consisting of more than 100 liquid chromatography (LC) and
mass spectrometry (MS) engineers with profound experience in sample preparation, the use of
chromatography columns, liquid chromatography, MS and laboratory informatics management

systems. Most of these engineers have worked for

Waters China for more than 10 years, with the longest up to 25 years. Their profound, up-to-date
knowledge helps you maximize the service life of your instruments, improve the productivity of

your laboratory and ensure compliance with strict regulatory requirements.

WatersTER MR BT AR SHP0, METTENERIME. £ ESREARNTRAR
MERORE, TUERREMSELS. bR, SN S ORLIRIERE. X B
. FE. AR AN, BREEBRHINENTRECE, WRAFBNFERHELR
FH&IE.

To accelerate the supply to Asian countries, Waters has established an Asia Pacific Regional
Distribution Center in Singapore. In Shanghai, we have a large spare parts and consumables
warehouse to ensure the supply to branches in Shanghai, Beijing, Guangzhou and Chengdu. In
addition, we also have spare parts warehouses in Shenyang, Tianjin, Shijiazhuang, Jinan, Xi'an,

Hangzhou and Nanjing to ensure fast delivery of spare parts needed by local customers.

(EERIER, TIERIEE
Y.

Delivery, Installation and Maintenance of Instruments

TEERISEAOIYBREENRT, BT SIRIB B NR SINRBIRAT N BIRHFIBN IR EEER
321, BRGNS IR EETUR, LURIERRAIRINES TR RE. IR
Flibsert. BXREERMTTEM, I RHEIRSHREB800(400)8202676, FAIJHITIE
VG TEE R IA SRR IR,

Prior to the arrival of your instrument, we will provide you with all the documents needed for
the installation of the instrument in accordance with the model and configurations. Chinese and
English versions are available as required to ensure successful completion of installation
preparation work on time. If you have any question about installation preparation, please
contact us via our toll free service hotline: 800{400)8202676. Our engineers will provide you with

satisfactory answers at the first time.

(RIS, BISIERESIEATRIESERN TRPABRTRERIUAE, TR
BERFORNEE TLRFESK. Bt TRIDESENAFMRNGRRSHSE
meEsd, EBEHIAR, TIRIFEHEMFSwaters AEIREFEEH JEXRLE,
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After the arrival of your instrument, we will dispatch a qualified product service engineer to
provide installation and on-site training services. With the assistance and supervision of the
customer, the engineer will carry out the out-of-box inspection. The engineer shall have the
obligation to help the user identify the models against the packing list. Upon discovery of any

discrepancy, the engineer will assist the user in contacting Waters Business Department.

TRRImigERwWaters B ERETIZARE. AR VAP EHTRENSE. TE
BAERE, WHELIERSE EEFHIA.

The engineer will conduct installation in accordance with the standard installation, test and on-
site training processes of Waters Corporation. Upon completion of installation and pilot test,

both parties will sign the working report.

BIEHMBESGITER AAIWaters BB FPIZIHBRSS , HTET{FRTE)24/\ET PR0R R AR RYBR
FiEK.
We will provide customer service within the designed service life of all Waters instruments, and

respond to customers’ service calls within 24 hours during business days.

ELEARRS L, ERENHZEH. scfBRIENEETE

Online Technical Service Center, Remote Monitoring and Diagnosis, and 800 Toll-free Service
Hotline

800 (400) 8202676/ WatersHHERFIRHNAEBIEFEE, RARSPLUNEFT
RININGES—HE 0B R HIRAEXTE, SNFENRIIEEBARIE RIS
EEBIEA AR 0% L EESFRAFRNSHaE, A LIHERIEEMAFETATE.

Waters provides a toll-free service hotline for its Chinese customers at 800 (400) 8202676.

Senior engineers at our technical service center stand ready to answer any technical questions.
With deep experience, they are able to solve more than 80% of the problems through telephone

guidance to significantly reduce the downtime of the customers.

iBidWaters PITELLIRSS R IB R FiRequest™, AT LI—fE)7R 24/ BERT HRIZSS (EHBIEZZAR
SHiE, TAIREAXENRBNMBEXEERER, H—FBEEMwatersREJIRSS.
SHIEIFRARSDIE,

You may also submit service requests 7X24 through the iRequest™ online service request system
at the Waters website. In addition, the system also allows request tracking and closer

communication with the service, support and training teams of Waters Corporation.

Connection Insight* SRR S MFNIZBRERSS , 85 T iHelpSCAT#ERN. iAlentSERTHENN, iAssistSERT
ST RICIES 2, EERIENRITFE, Waters o B ASIFEROILUBIST BB 24/ it
TRTEEIIRPAHYERT, TR BB RS SIS SL AT SEr P RERR (%R
ZSEESENEEFEHIRS R waters 2 EFELTRIR).
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Our Connection Insight® system enables remote monitoring and diagnosis services, including
real-time help with iHelp, real-time monitoring with iAlert, and real-time diagnosis and problem
solving with iAssist. With your permission, technical support experts from Waters may maintain
24-hour monitoring of your instrument via the Internet. They may maintain remote control over
instrument status and parameters and conduct real-time trouble-shooting (This service is within

the scope of Waters instrument warranty service and Waters Total Assurance Plan).

*xF A

About Application

waters S £IMNEFHBRAER0SM, BANBASHFEDRSUABFEGAT.
i LA PRI A ENE, BBBEFRIANRIE/RETTE, HRAPR
PRSCIGIRMRIG IR, FRPR BRI ARSI EIER, 13 P EREE R
AP EEIN%E, AMEEEH B AP SR AR IR (LA AT0RE.

Waters has more than 60 senior full-time application experts who have gained approval of
customers with their powerful ability in technical support. They are able to provide customers
with application-related support, help them build optimal chromatography and MS methods,
provide them with practical laboratory suggestions and powerful support database. In addition,
they may also provide customers with training on basic methods and skills for the use of

instrument software to ensure maximum functionality of the instruments.

RESEPIRMEEHINEN (RIBEE/AEER) |, HERTERE T watersREAER
MRAERRERIAPRSHINE, NMAMMAXA. (EENSRAFEA, RHHEE
RFEERAERNEIRRERE. (FA— AR ZEZROBO, EMREFSRANE
RET T ABPRIFTE.

We distribute Liquid Chromatography/Mass Spectrometry, a free newsletter to our customers
periodically. It includes articles written by Waters experts, as well as users in China and
elsewhere in the world about deployment cases, industrial updates and innovative technologies,
and tips and experience about instrument maintenance. As a platform for communication with
customers, the newsletter has won the approval of the users with its insightful and practical

knowledge.

Waters@9 ST R Fhttp://www.waters.com/cn, ZRIENEILL: FHEAFER. THLE
ME, Mitwaters MEIEEISHIEGE AN RIS RFARRINA, 2HE
E BRI ASVES O NASENSERO R,

Users may submit inquiries and download application notes, including updates about Waters

innovations in chromatography and mass spectrometry, latest achievements in the academic
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community, and latest analytical methods for chemical compounds in different fields from the

official website of Waters China http://www.waters.com/cn.

FFwaters BN

About Waters Professional Training Service

WatersSAIEIBRBASIH TIESRMBRLC, uPLC, MS{UEEFIINMFRURIE(ER. 18X
R PR ANER B EHHPRIEAAEII, LAS B P EERA R BE AR IR BB RARR S
SR, BRAOVEHIIIRRHYAPNFARARRMLE, JLIBEF REATERAFRKFE
RAPRER. BONIUEE)IRESHEREFENASRNTRITHBHEREFAETIE
2 AERAE,

Waters provides analytical practitioners with professional training courses about the use of LC,

UPLC and MS instruments and software, as well as daily application and software maintenance to

ensure optimal performance of the instruments and high-quality analysis data. Qur training

courses are designed to meet the diversified needs of customers of different levels in different

fields. We also provide on-site training courses, which are led by experienced engineers to satisfy

application demands of your laboratory.

R A LABERT B Watersfis, EHFTHRENEINRIE, F#TEZITMEIC,

Users may look for training programs needed and register online anytime at the Waters website.

AT RIEEIR SRR RIREEN P BRI, RINRNAPRRERERERE
RE=TARSME, ATHEBFSESHEE, BIERIRENERERE
ZEARGREN127BA.

In order to ensure the effectiveness of the training programs and to familiarize users with the
instruments in the shortest time possible, we suggest users participate in our training program
within three months after the instrument installation and pilot test. However, we allow a 12-
month valid period for our training, starting from the date when the installation and pilot test is

completed, so that the users may properly arrange their time. (% 2§ %3 11 i5 )

Installation and Pilot Test
Instructions

BREHRIEENT T waters{U28, AEREFXTEELUGFIHRT, SSEESLUT
RAE.
Thank you again for choosing the instrument from Waters. To ensure successful installation and

pilot test, please read the following instructions carefully.
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installation Preparation and Time Arrangement

I
re

TEBMISER(NER T 5T, R)SIRIEFTISLINEEM B SHEEIRAT A ZIR UL S (AR
BNIMIGREERRMG, PRI EEREEERES, IWFbsek, EEREIILR
HEAHER, BEREERNGE0ERASKRIBKERTRE. ERAGRETE
HEEHERENESE, RIVERHTIRIPAERE.

Before the arrival of your instrument, we will provide you with all the documents needed for the
installation of the instrument in accordance with its model and configurations. To ensure the
successful, in-time completion of the installation and pilot test process, please make sure that
the installation site meets the requirements in these documents. Please contact us for
instrument installation within 30 days after arrival. Having confirmed the site conditions and

time of installation, we will dispatch an engineer for installation.

(USR3I5ERT, TSI BIR A R TIRELIARREL TRIFRE. SRR
IR, SEERSIERY. HzREIEB R Watersf 52, HAESIRHBEIRE. ¥
IMEBIRE=A TERRIBREIST /M RIRHAT ERINEIRE, Wlh
WA AR SIMD BT RIFIRS, BEZERE. RUAEEMIERATIEMN
YRR, BREARERFNATRE, BRRBALREEHRT ZIBEER.
Upon the arrival of the instrument, please immediately check the package and make sure that it
is in good condition. If the package or instrument is damaged, do not accept it. Call Waters
Business Department immediately and provide a written statement in the aftermath. If we have
not received any written complaint or statement about the package of the goods within three
business days after arrival, it is regarded that both parties agree that the goods’ package is in
good condition. Any goods damage due to package damage occurring or discovered after that is
not entitled to claim against the forwarder or the insurance company, in which case, you will

have to bear all losses incurred.

TIRBEATIA RSN, SRENIUE RS STHTRERRFXENERFFNSE
LREAGEREE R TR IO, B ERER R ER A ERRT At ZuRia,

In the event of any delay or failure of installation due to site preparation conditions that do not
comply with the requirements in the documents, any additional cost incurred shall be

undertaken by you.

EFURREFER. MRERERSNTREE. TRRENNBRBHSER, B
SRMEIRIENSERIEZ BRISAATHRE R, WHEEWREREE LIAE
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BEENMTAYEE R EAATE.

Considering the storage requirements of the instrument, chemicals and test samples, and the
effective period of any possible claim, please assist us in the installation and pilot test of the
instrument within 15days after the arrival to the extent possible. If, due to objective reasons, it is
impossible to complete installation and pilot test within the above time period, please notify us
in writing of the situation, as well as of the expected installation and pilot test day at least

Sbusiness days prior to the expiration of the above 15-day period.

ik, iEmEREI

Installation, Pilot Test and On-Site Training

IEIET R RBwaterdERE R LAIRE. IS BSTIRENNRTRE, Hil
IMUSEFEHATHESGITRESEER, TR R TRFMRERERE LAT5I8BAYFR
BIUARIIRBELNT, LURIEAFENSREERBH T ENEAIRE,

Our engineer will install the system in accordance with standard installation and test process of
Waters, and make sure that the instrument is in good condition and complies with its designed
performance requirements. The engineer shall make sure that the on-site training is conducted
as required in the installation process, so that the user is able to operate the system after

installation.

AT HERFRREER{UERMERF BB RS RIRESRIELRE, NTfEBFRIEX
RIS AR, BINBNERETHRSHEXERNARSSNUBNT SRR
Jll. FAINBUAE)AFEAENRAICF S RSRLNRE FEE), B
SHERIRRFE R P TIX T ERYERE.

We suggest that only personnel with the proper background to participate in the installation,
pilot test and training processes, to ensure the instrument gets its optimal performance, and that
the users are able to operate it and obtain high-standard application data as soon as possible.

Our on-site training will not include contents about application and basic chemistry knowledge,

RN ITIFRS L&A

ation and pilot test, both parties will sign the working report prepared
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Warranty Perioc

B eV EB s BRI EIRS, RS ETRmiERBETN. 8
HEFARESRMUSFHEATIRE = TERAZE, CENFEEHINEINE=TREN
ZzBEgsTretE, 36 BER.

The instrument is entitled to a36-month warranty period, starting from the day when the
instaliation and pilot test is completed. In the event of failure to install the instrument within
three months after arrival due to the reason of the user, the warranty period shall be 48months
starting from the expiry of the three months.

Eraa s, sLEEE T ansmRIesoceaE G, SUFEN
SREsPO T RS REGSEF e MEAR RS MEE, Fasem BrelaeTE
. ERTRITE, BAEFNDESEIGER, Rl TRITRIEFIE

Users may dial our toll free 800 service hotline in business hours for any problem they might
have. Experienced engineers at our technical service center will guide you to soive your problems
and minimize your downtime. If our engineer believes that a site visit is necessary, we would

@ssign an engineer to your site as scon as possible.

WG PR LS SR HEENE RS OE200ReRIEN, 5. DVD. i, ¥
BUHEHERE SRR S ITIHNEET. 88, ERMEHDESE,

Consumable parts, including CD, DVD, magnetic discs, and parts in the performance maintenance
kit, e.g., plunger, check valves and all kinds of plunger seals are entitled to a 50-day warranty

period.

TS, BECEREXEREEITERE, RIHRAEERZ HE0XRFR

As to chemicals, piease store chemicals in accordance with the instructions. Chemicals are

entitled to a 90-day warranty period starting from the date of shipment.

nTpRsITssn. e aTRTESRHEIRARRTRT. RINSTRHAR
A,

Glassware, like solvent bottles and fuses are not entitled to the warranty period, providing that
they are confirmed to be in goed conditions at the time of installation and pilot test by the

engineer.

. Jilns
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Spare parts

WatersBSRRRAEFTRIFRT. IR AF1569500001 RRERRS, BELUR
FRIGERSHRARR. TREME. BIREARAFERNRETEAHERWate s

REETEH.

Waters Quality Parts are designed, manufactured and tested strictly in accordance with the
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